
At AmeriCanaMeds.com we are committed to providing a superior quality of service to ensure that purchasing from us is a
positive experience. Our mission statement is to provide discount prescription medication to American customers who seek
improved costs for their medication. Our dedicated staff of Pharmacists, Pharmacy Technicians, and Customer Service
Representatives are here to offer you the highest level of customer service available in this industry.

Our Pharmacy has been a valuable member of our local community for 15 years and is now offering that same high level of
excellence and affordable medication to our American neighbors.  With over 2000 prescription medications and health products
available we are confidant that our services will provide the best in health care products. Our Brand name medication is the
same that you get in the United States, and Canada has one of the highest standards for Generic drugs in the world.

We are here to provide a health care service to you the customer. We use the latest technologies and computer systems
available to fill your prescriptions in an accurate and timely fashion and our customer service representatives are available to
assist you with your inquiries and sales Monday to Friday from 7am to 7pm PST, and Saturdays from 7am until 2pm PST.

The physical location of our Pharmacy is:
APNA Pharmacy
#109-8318-120th Street, Surrey, BC, Canada, V3W 3N4

We invite you to explore what we offer at www.americanameds.com . Call us toll free 1-800-469-0955, 
or email us at info@americanameds.com , if you have any questions.

The price of medication continues to be an issue of growing concern for
every American and at AmeriCanaMeds.com we offer affordable prescription
and non prescription medication for the American family.

AmeriCanaMeds.com is located in Surrey, British Columbia, and is
leading in providing health care products and medication at a substantial
savings with the fundamental belief that people should have access to
affordable medication. 

www.AmeriCanaMeds.com
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1. Do I need a Prescription?
A valid prescription from your doctor is required for all prescription
items sold by AmeriCanaMeds

2. How long are my refills good for?
You will have as many refills as your US doctor has authorized on
that prescription that you fax to us. The maximum your doctor can
authorize is a one year supply.

3. How many of my refills can I order?
It is illegal for a Canadian Pharmacy to ship more than a three (3)
month supply of any one drug.

4. Do you ship to the United States?
AmeriCanaMeds.com serves all 50 US States and Peurto Rico

5. How do I ship through the Military?
The US Military APO address based in the US will forward shipments
to service men and women overseas. All prescriptions must be
written by an American Physician.

6. Do you sell narcotics?
No, it is illegal for a Canadian Pharmacy to mail a narcotic or
controlled substance to the US.

7. What if I need to speak with a pharmacist?
It is important that we address all your concerns. Call our toll free
number and request a consultation with one of our licensed
pharmacists. Our pharmacists are committed to being accessible for
patient consultation.

8. Do you sell Pet Medication?
Yes. AmeriCanaMeds.com strives to work with the entire family and
will dispense both prescription medication and non prescription
products for your pets.

9. Are the generic drugs on your website safe?
Yes. Canadian generic products are just as safe and effective as the
US generics. Just like the FDA in the United States, Canada has a
government agency that tightly monitors the safety and quality of all
drugs sold in Canada.

10. Are all American drugs available?
Not all drugs available in the United States are available in Canada.

11. What is the difference between a brand name drug and a
generic drug?
A generic drug is a medication for which the original manufacturer
has lost patent protection. Because of this, other manufacturers are
permitted to produce and sell the exact medication at a lower more

competitive price. The generic drug is the exact medication as the
original brand name drug, simply made by another company. Due to
strict regulations on the generic drug industry, these drugs must
provide the same therapeutic effect as the brand name drug. For
more information on specific Brand Name and Generic Drugs, please
see Prescription Section.

12. Will I be charged tax on my order?
No sales tax is charged. There are two costs to the customer only, the
price of the medication and one shipping cost per order

13. What if I just have questions or concerns?
We encourage you to telephone our toll free number or email us with
any of your questions and concerns.

14. What are your hours of operation?
You can place your order on our website 24/7! Our Customer Service
Centre is staffed from 7am to 7pm PST, Monday to Friday, and
Saturday & Sunday from 7am until 2pm to take your telephone orders
and answer your questions.

15. What happens to my personal information?
All personal information is viewed by authorized employees and
pharmacists only. Your information remains strictly confidential as set
out by the BC College of Pharmacists and the Privacy Laws of
Canada.

16. Why do the pills I received look different from the pills I get
from my local pharmacy?
If you have previously used a Brand Name and you ordered a Generic
brand from us, the pills we dispense to you will look different.
Generics do not look the same as the Brand Name products even
though they have the same active ingredient and work in exactly the
same manner. Generics may differ in appearance from one company
to the other. Additionally, manufacturers may vary the look of the
same medication between the U.S. and Canada. For example, Celexa
20 MG is peach colored in the U.S., whereas in Canada the pill is
white and is slightly smaller. Both pills are from the identical
manufacturer. 

17. What type of payment do you accept?
We will accept Visa, Mastercard, American Express, Discover and
Checks online. Checks and Money Orders can also be mailed to:
AmeriCanaMeds.com
PO Box 3320, Blaine, WA 98230
We cannot process your order without payment. If you mail your
payment to us, please include information outlining your request as
well as your name & telephone number so that we may contact you.

FAQ



Privacy & Security

All information provided to AmeriCanaMeds.com will be held in the strictest confidence and not be sold or
traded to any outside entity.

AmeriCanaMeds.com uses the latest in Internet security and encryption technology. Your personal
information will not be seen by anyone not directly involved with AmeriCanaMeds.com and its operation.

Drug Policy

AmeriCanaMeds.com will not ship any habit forming or narcotic pharmaceuticals, also known as scheduled
drugs or controlled substances, to the United States.  You can order up to a three month supply of your
medication if that is what has been prescribed to you by your physician.

AmeriCanaMeds.com will not ship any pharmaceutical product to you that does not have an approved
version in the United States.

Refund Policy

It is illegal for a Canadian Pharmacy to accept the return of prescription medication that has been
dispensed to you in accordance with the prescription written by your doctor. If for any reason you
do not receive   medicine from AmeriCanaMeds.com, that has been shipped by express
shipping within 15 days from the date of shipment, a credit will be applied to your credit card
equal to the amount charged or a replacement shipment sent to you. All shipments lost in shipping
will be traced and investigated by Canada Post.

If your medication arrives in a damaged condition, please contact us.

Insurance

We are unable to accept insurance coverage from the United States. However, we will provide you with a
receipt and paid invoice that you can use to make an insurance claim. Statements of Account can also be
provided for your tax and insurance requirements.Q

Ordering Made Easy!
Order Online www.americanameds.com
By Phone 1-800-469-0955
By Mail: 3 Easy Steps

1. Call for pricing 1-800-469-0955
2. Fill out Forms
3. Mail: AmeriCanaMeds

PO Box 3320, Blaine, WA 98231



www.AmeriCanaMeds.com
info@americanameds.com

1-800-469-0955


